€ UnitedHealthcare

Garland G. Scett, CEO
UnitedHealthcare South Atlantic
{Carolinas and Georgia)

3803 Norih Bim Street
Greensboro, NC 27455
336-540-7552

April 18,2016

Wayne Goodwin
Insurance Commissioner & State Fire Marshal BY HAND DELIVERY

Dobbs Building
430 N. Salisbury Street
Raleigh NC 27603-5926

RE: Notice of Individual Market Exit and Non-Participation in Individual Exchange for 2017

Dear Commissioner Goodwin:

We are providing you with this formal notice of our intention fo effectuate an individual market
exit effective 1/1/2017, consistent with North Carolina state law and in federal rules under 45 CFR §
147.106(d; and 148.122(e), as well as our decision not to participate on the Individual exchange for 2017,
The specific licenses impacted are outlined below.

UnitedHealthcare of North Carolina, Inc. — Individual market exit to take effect on 1/ 1/17 with notice to
current enrollees a minimum of 180 days (mailed no lafer than 7/1/16) prior to 1/1/17. Consequently, we
will not participate in the Individual Exchange for coverage dates in 2017.

UnitedHealthcare Life Insurance Company - Individual market exit to take effect on 1/1/17 with notice to
current enrollees a minimum of 180 days (mailed no later than 7/1/16) prior to 1/1/17.

This notice of our individual market exit, and Individual Exchange non-participation decision,
does not impact any other UnitedHealthcare licenses, products, or segments (individual, small group, and
large group) not expressly referenced above.

We have attached draft copies of the envollee 180 day market exit notices (one version for
Individual Exchange and the other for Individual non-Exchange enrollees) for your review as
Attachments 1 & 2.

If you have any additional questions or require any additional information from us prior to us
effectuating the above referenced individual market exit and Individual Exchange non-participation
actions, please feel free to contact me at (336) 540-7552.

Sincerely, .f 7&

Garland G. Scott, CEO
UnitedHealthcare of North Carolina, Inc.




