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Dear Commissioner Tine:

Thank you for your response letter regarding my concerns with the DMV registering ineligible
individuals to vote in North Carolina. And thank you for researching the five individuals | noted
by name and identifying the issues with those voters.

| am copying the United States Attorneys for all the districts in North Carolina, with whom | have
discussed this issue, since this seems to be a state-wide problem not limited to my district.

Although your letter claims your investigation “did not reveal any systemic issues,” you found
issues with all five voters in the limited sample I identified. You say two of those issues were due
to “examiner oversight,” but it appears all five issues could have been avoided by examiner
attention. Furthermore, your proposed solution is to alert the State Board of Elections after the
fact when, by happenstance, someone outside the DMV identifies a problem. While alerting the
Board of Elections when the DMV comes to know of an individual it illegally registered to vote is
certainly an improvement, | believe the goal here should be process changes to avoid these illegal
acts in the first place.

Specifically, regarding just the five examples I identified for your investigation:

e Your letter indicates Mr. Martin, “[d]ue to examiner error,” was “marked as a U.S. citizen,”
which “bypassed [Legal Presence] questions and allowed voter registration.” You state
this was corrected in July of 2024—was the State Board of Elections notified?

e In Mr. Coronado’s case, your letter says the DMV examiner not only “failed to verify his
lawful status,” but affirmatively selected “yes” for voter registration. Has the DMV taken
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any disciplinary, remedial or training action with this examiner? Did the DMV alert the
State Board of Elections to cancel Mr. Coronado’s voter registration?

e You indicate Mr. Martinez twice informed the DMV he was not a citizen, but on his third
visit you sate ““Yes’ was mistakenly selected for citizenship.” Who mistakenly selected
it? Mr. Martinez ora DMV employee? You note Mr. Martinez signed the voter registration
application and the DMV processed it—did the DMV alert the State Board of Elections to
cancel Mr. Martinez’ voter registration?

e For Mr. Gloria, you state his citizenship status is now correct in the DMV’s system—did
the DMV alert the State Board of Elections to cancel Mr. Gloria’s voter registration?

e Apparently in February of 2025, the DMV issued Ms. Bermudez an ID with a Legal
Presence restriction after years of providing her with an erroneous ID indicating that she
was a citizen. Did the DMV alert the State Board of Elections to cancel Ms. Bermudez’
voter registration?

Mr. Gloria’s situation is particularly concerning. You indicate that there was a system error during
online transactions from November 19, 2018, to February 13, 2019-a period of three months—
that caused the DMV to issue her an ID containing false citizenship information. Was every non-
citizen who utilized the DMV system during that three-month period permitted to register to vote?
Were others, such as minors and felons, also permitted to register to vote during that period? If
so, what action has the DMV taken to proactively audit those who registered during that three-
month period and remedy these problems?

You claim that the DMV’s “online system doesn’t verify citizenship status.” So, it appears that
human DMV examiners are the only stopgap to prevent illegal aliens from improperly registering
to vote. And it appears we agree that examiner oversight was at least partly to blame for these
problems. To that end, what steps has the DMV taken to identify cases where examiner oversight
may have occurred? And what steps has the DMV taken to remedy those oversights? Has the
DMV taken any steps to re-train its examiners or change and improve its training since learning
of these errors? Has any counseling, training, or discipline occurred for the DMV examiners
identified that wrongly registered non-citizens to vote?

Do your examiners certify that they have verified that those registering to vote are eligible to do
so and thus they have complied with federal law?

The system’s shortcomings are especially concerning in light of the DMV’s recent kiosk pilot
program, which has already served tens of thousands of North Carolinians. The DMV advertises
that such kiosks are available for individuals to register to vote.> When a customer uses the kiosk
(which are often not even located at the DMV), no live DMV examiner interacts with the customer
atall. This is concerning since the DMV’s “online system doesn’t verify citizenship status.” What

1 «Self Service Kiosks,” https://www.ncdot.gov/dmv/offices-services/locate-dmv-
office/Pages/self-service-kiosks.aspx (“Customers are able to . . . Register to vote.”).
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has the DMV done to ensure only eligible individuals can register to vote when they use a
completely automated kiosk?

Does the DMV do periodic self-audits to ensure that ineligible individuals are not registered to
vote (especially at a kiosk)? If so, when was the last audit and what were the results? Have the
issues been rectified?

It is my understanding that the DMV has had discussions with the State Board of Elections
regarding sharing full social security numbers for the purpose of voter list maintenance, but those
discussions have not been fruitful. With full social security numbers, the Board of Elections could
better verify the accuracy of its voter registration rolls and identify these errors. Will the DMV
share full social security numbers with the Board of Elections so the Board can identify those who
are ineligible, yet registered to vote at the DMV? And if not, why not?

These issues were identified only through five examples of individuals who were permitted to vote
at the DMV. 1 fear this problem spreads far and wide, and it could have disastrous consequences
for free and fair elections in our State.

Lastly, could you also please investigate what happened with Estafani Joana Lopez Davila? Ms.
Lopez Davila registered to vote in-person at the Surry County DMV on July 10, 2024. She brought
her husband with her to help translate. He advised the DMV employee that Ms. Lopez Davila is
not a U.S. citizen and not permitted to register or vote. Ms. Lopez Davila has said she marked and
signed only where a DMV employee directed. Despite her efforts to the contrary, the DMV
employee still registered Ms. Lopez Davila to vote. When she noticed this error, she removed her
name from the voter rolls herself. Can you please investigate why she was registered to vote, who
did that, and why the DMV did not notify the State Board of Elections to remove her from the
voter rolls?

Since | first wrote, the state has already concluded municipal primaries, with the general election
in November. Given the timing, please respond to my letter by October 17, 2025.

Thank you for your attention to this very important matter.

Sincerely,

oo
/Russ Ferguson
United States Attorney
Western District of North Carolina

CC: Ellis Boyle, U.S. Attorney, Eastern District of North Carolina
Cliff Barrett, U.S. Attorney, Middle District of North Carolina
Sam Hayes, Executive Director, State Board of Elections



